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Assisted outpatient treatment: A resource for families 
This resource is a general overview of AOT for families and loved ones of those with serious mental 
illness (SMI).  AOT is a civil court order for mental health treatment; it is a tool, not a specific type of 
mental health treatment. Adjustments can be made as needed, and each AOT case is different. 
Please check out our Toolkit for more information about the AOT process and how to decide if AOT 
is right for your family member. 

Deciding to petition:
If you're considering AOT (Assisted Outpatient Treatment) for a loved one, here's the key: AOT is for 
individuals lacking insight into their need for treatment due to mental illness, not for addressing 
substance use disorder. Individual 
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When to petition: 
If you see signs like stopping medication, increased irritability, or changes in sleeping or eating 
habits despite other attempts to help, you can file a petition. .
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Filling out a petition:
You can find the Petition for Mental Health Treatment (PCM 201) on our Toolkit. Instructions for 
filling out a petition can be found here. Petitions are filed with the probate court of the county 
where your loved one resides. For more information on the process click here. 
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After the order is issued:
After the order is issued, the Community Mental Health Agency (CMH) takes 
charge of coordinating and providing services. Your loved one should have an 
intake appointment with them shortly after the hearing. The CMH care team will 
create a personalized service plan aligned with the order and your loved one’s 
objectives. 
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The court process:
After receiving the petition, the court schedules a hearing and assigns an 
attorney for your loved one. Your loved one can: defer the order, request a 
hearing, waive their hearing rights and accept the terms, seek an 
independent evaluation, or opt for a jury trial. Details of the court process are 
available here. 
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Supporting treatment and goals: 
You can support your loved one by encouraging 
participation and celebrating their wins. Unless you 
are the guardian or your loved one authorizes it, you 
will not be informed about treatment or progress 
from the provider(s).  

When the order is ending:
As the order period nears its end, the CMH staff, psychiatrist, 
and your loved one discuss whether to extend it or let it 
expire. Second and continuing orders must be filed with and 
approved by the court. While one order ideally stabilizes your 
loved one, success varies for each person.7 8
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Getting supporting documents for the petition:
To hospitalize your loved one, you'll need clinical certificates from two 
psychiatrists/physicians who have examined them. These certificates must 
be completed within 72 hours of submitting the petition. If you require 
assessment, take them to a pre-screening unit.
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https://behaviorhealthjustice.wayne.edu/aot
https://www.courts.michigan.gov/siteassets/forms/scao-approved/pcm201.pdf
https://behaviorhealthjustice.wayne.edu/aot/pcm201_directions.pdf
https://behaviorhealthjustice.wayne.edu/aot/documents
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Keeping-Michigan-Healthy/BH-DD/Mental-Health/Community-Mental-Health-Services/CMHSP_Directory.pdf?rev=d8481f72f23e429d9b14999b584cc389&hash=71DD171AF337BC6FE6CF06439D3F662A
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